
How can you help 
your vulnerable 
patients take 
their medication 
correctly?
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Some important information which can help your 
patients stay compliant & reduce demand for 
NHS Emergency Services.

Medication can both prolong life and 
enable people to live independently in 
the community.

However, medication regimes for 
many people can become complex 
and overwhelming. Poor medication 
adherence can erode self-confidence 
and well-being. 

For those on a complex pill regime, 
taking prescribed medication at the 
right dose and at the right time can be 
confusing and difficult.  

Not taking medication as prescribed can 
have major consequences, particularly 
if the person is elderly or vulnerable. 
Health and social care agencies must 
intervene and help people at the 
right time before complex, costly and 
intensive interventions like hospital 
admission become necessary.

Recent studies have shown that if 
a person: 

•    has a problem managing their 
medication, 

•  is on a stable medication regime, 

•   wants to take their medication 
correctly, but has some confusion, 
so that he or she: 

  •   has difficulty remembering time and 
date and 

 •   has difficulty making a rational 
choice about which compartment to 
open in a conventional medication 
blister pack or dossette box then-

he or she may benefit from a Pivotell 
Automatic Pill Dispenser.

Studies have shown that the use 
of Pivotell dispensers can result 
in better self-management of 
medication, the benefits include:

•   an improved quality of life

•    remaining independent at home 
for longer and

•    less reliance on General Practice 
and Social Care professionals or 
family members
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Mr J suffered a brain haemorrhage 
which also caused a stroke. The 
stroke led to left sided weakness. He 
is an insulin dependent diabetic, has 
asthma and thyroid problems.

Mrs J, wife, said that they both her and 
her husband think the dispenser is 
‘brilliant, a godsend’. 

There have been no problems. She 
thinks it is ‘amazing and I don’t 
know how we managed without 
it before’. It has taken the pressure 
off her as she doesn’t need to prompt 
him with his tablets. 

Mr T has a cognitive impairment 
which made it difficult for him to take 
his medication as prescribed.

His wife, who was his main carer, also 
has memory problems. 

He has been using the dispenser 
for over 12 months now and has not 
missed a dose in that time. He enjoys 
using the device and shows it off to 
visitors.

How can Pivotell Automatic Pill Dispensers 
benefit your patients?*

Dr Dawn Moody, a GP with a special 
interest in geriatric medicine who 
worked at Leek Moorlands Hospital 
and Waterhouses medical practice 
has said:

“ Automatic pill dispensers can 
have a very dramatic impact upon 
medication compliance and safety 
for frail older people, leading to 
increased safety, reduced hospital 
admissions and thus improving 
quality of life.’’

Patients at Dr Moody’s practice 
who have used a Pivotell dispenser 
included someone with a memory 
impairment who was hospitalised 
after an accidental overdose of a 
paracetamol-based painkiller and 
another person with a memory 
condition who suffered falls, being 
unable to regulate blood pressure or 
blood sugar levels.

*Taken from The Automated Pill Dispenser Project Report, published by NHS Midlands & East 
and Improvement and Efficiency West Midlands/West Midlands Joint Improvement Partnership.
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Pivotell Automatic Pill Dispensers are registered 
with the Medicines and Healthcare Products 
Regulatory Agency (MHRA) as a Class 1 
Medical Device. 

They have been used by UK Local Authority 
Adult Social Care and some NHS Trusts to keep 
vulnerable adults living independently at home 
since 2002.

For more information please come 
and see us at Best Practice 2018 
Stand K40

Visit: www.pivotell.co.uk

Contact Pivotell at 
office@pivotell.co.uk

Tel:  +44 (0) 1799 550979
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